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SMA Annual General Meeting

This year ’s  AGM, which  was  he ld  on  
6 April  2008 (Sunday) at the Alumni 
A u d i t o r i u m  s a w  t h e  s u c c e s s f u l  

re-election of  Dr Wong Chiang Yin as SMA 
President for the third year running. The new 
Counci l  a l so  welcomed two new members  
Dr Ho Kai Wei and Dr Tan Yia Swam, illustrating 
SMA’s continual efforts to involve younger members 
of the profession. 

Dr Ho Kai Wei is a Staff Officer at the Biodefence 
Centre, SAF HQ Medical Corps. He currently 
serves as the Chairman of the SMA Young Doctors’ 
Sub-committee and seeks to foster a sense of 
professional identity among young doctors with 
SMA as the platform.

Dr Tan Yia Swam is a Medical Officer at the 
Department of  Colorectal Surgery, Singapore 
General Hospital. She was co-opted into the  
48th SMA Council, in place of Dr Oh Jen Jen who stepped 
down as Council Member in August 2007. Dr Oh Jen 
Jen, however, would continue to serve as Deputy Editor 
on the SMA News Editorial Board. The Council thanks 
her for the invaluable contributions made. 

The Council also wishes to put on record its 
appreciation to retired Council Member Dr Yue 
Wai Mun, who has been serving on the Council and 
various SMA committees since 1995.

The Installation Ceremony for the 49th SMA 
Council was conducted on the same day, after the 
AGM, at the SMA Conference Room.

49th SMA Council, 2008/2009

President	 Dr Wong Chiang Yin
1st Vice President	 Dr Chong Yeh Woei
2nd Vice President	 Dr Toh Choon Lai
Honorary Secretary	 Dr Abdul Razakjr Omar
Assistant Honorary Secretary 	 Dr Wong Tien Hua
Honorary Treasurer 	 Dr Lee Yik Voon
Assistant Honorary Treasurer	 Dr Tammy Chan Teng Mui
Council Members	 A/Prof Chin Jing Jih
	 Dr Raymond Chua Swee Boon
	 Dr Ho Kai Wei
	 Dr Lee Pheng Soon
	 Dr Tan Sze Wee
	 Dr Tan Yia Swam
	 Dr Toh Han Chong
	 Dr Bertha Woon Yng Yng
	 Dr Alex Yeo Sow Nam
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not know. But let us make an educated guess. 

There are about 1,300 GP clinics in Singapore 

and each clinic sees an average of 1,000 patients 

a month. This is according to the SMA’s 2006 

Survey on Costs of  Primary Care Practice in 

Singapore. Let’s say conservatively about one 

quarter of  these patients belong to managed 

care companies (This approximates to the 2005 

MOH Primary Care Survey, which found that 

the payment types for 26% of patients at private 

GP clinics are insurance and employers)4. That 

is 3,900,000 consultations or $78M a year (based 

on an average total bill size of $20). This excludes 

the administrative fees and profit that these 

companies make which are easily another 10% 

to 15% as well as the other services consumed 

such as laboratory and x-ray investigations, and 

regular medical check-ups for workers. Take all 

that in account and the sum should be nearer 

the tune of  $100M to 120M a year for primary 

care services. 

$100M to $120M is not small potatoes but 

also not much in the big scheme of  things. 

After all, the health services sector was worth 

almost $6.3B5  (total operating receipts) in 2006. 

The real danger of  having bad managed care 

schemes is that quality of  care suffers and the 

burden of  disease and hence cost of  treatment 

is shifted elsewhere to more expensive settings, 

such as hospitals and specialists. Some of these 

downstream and supporting facilities are owned 

by or related to the managed care companies, 

which can derive further profits from there. For 

example, a GP in the SMA Council recalled this 

incident in which a patient should have been 

investigated for loss of weight. The GP’s request 

for a thyroid function panel and a fasting sugar 

was refused by the managed care company. The 

patient was subsequently made to go the health 

screening arm of  the managed care company 

which charged significantly for the services 

rendered there. The health screening arm then 

referred the patient to an endocrinologist. So 

much for concepts like cost-efficient healthcare, 

every person should have a family doctor and 

right-siting.

The term “managed care” implies managed care 

companies claim to manage the health expenses of 

patients and contracting companies by managing 

the way doctors give care. But who manages 

managed care? Power without responsibility and 

accountability is a dangerous mix in healthcare.

In  the  coming  months , SMA w i l l  i s sue 

guidel ines  to members  on how to appraise 

managed care contracts. The SMA also welcomes 

all members to give their feedback on business 

pr a c t i ce s  o f  m a n a ge d  c a re  t h a t  t h e y  f i n d 

compromise the interests of the patients as well 

as make the doctor bear an inordinate amount 

of business risk. All feedback will be treated with 

the strictest confidence.

By all means, enter into managed care schemes at 

any price if you want to. But do know your practice 

costs and the business risks the managed care 

scheme is foisting on you, and most importantly, 

know that your duty to the patient remains the 

same, with or without managed care.  n
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SMA Honorary Membership
Members present unanimously supported the 

e lec t ion of  Professor  Chia  Boon Lock and  

Dr Ho Yuen to SMA Honorary Membership. 

The conferment of  the Honorary Memberships 

would be held at the SMA Annual Dinner on  

26 April 2008 (Saturday) at the Regent Hotel, 

Royal Pavilion Ballroom.

Constitutional Amendments
As the quorum of at least 50 members was not 
met, the proposed amendments to the SMA 
Constitution, which were circulated to members 
prior to the AGM, were not discussed.

Professional Auditors
The House approved the appointment of  J B 
Chua & Company as professional auditors for the 

ensuing year.   n
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